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Document Processing

On-line Document Management

Electronic Bill Presentment & Payment
Headquarters

6341 Inducon Drive East, Sanborn, NY 14132
716.504.9700 • 800.675.9505

Southwest Division
35A Rust Lane, Boerne, TX 78006

830.336.3818

For more details on our many products and services, please visit www.matriximaging.com Or call us today at (800) 675-9505.

Document Archiving & Retrieval System
Filing for the future – today! Efficient access to critical
documents is vital to all companies. Our system allows multi-users
to instantly access documents. Retrieval and transfer of
documents is straightforward and fast.

Take it out of the cabinet and store it online:
• Improve customer service response times.
• 24/7 digital access for authorized staff, off-site employees

and customers from any web browser.
• Online document is a replica of mailed document.
• Multi-level access control by user name and password.
• Bills can be presented within hours instead of days.
• Reduce hard copy storage.
• No capital expense to utilize the latest technology –

we take care of the hardware, software, storage, backups,
maintenance and administration.

• Improved disaster recovery.
• Absolute security and confidentiality.
• Matrix can scan related documents and convert hard copy

images into a digital format which can be matched and stored
with mailed documents.

Graphic Design / Composition Services
Matrix offers the most sophisticated design system to meet all
your composition and pre-press needs. Bring us your ideas for
brochures, marketing inserts, news letters and form design –
we’ll deliver the finished product.

In-house Print Capabilities
Matrix has an in-house print shop with four full time pressmen.
We have a spot color press, a full color process press and digital
Xerox iGen4. Matrix has the ability to print all your special inserts
in house, such as announcements, promotional and special
notices, ensuring superior quality and eliminating middle-man
markups and shipping costs.

Electronic Bill Presentment and
Payment (EBPP)

Bill online for better payoff – Digital billing is not just about
collecting money. It’s about leveraging the speed and power of
the Internet to gain a competitive edge.

Reasons to take it online:
• Minimize IT development costs – Matrix Imaging Solutions,

takes care of the hardware, software, storage, backups,
maintenance and administration for you.

• Total system cost savings – Save TIME & MONEY on
stamps, paper, envelopes and labor.

• Improve cash flow – When businesses bill customers and
receive payments electronically, invoice-to-payment cycle is
significantly reduced.

• Effective cash management – Recurring payments, future
dated payments, partial payments and designated payments
are all supported.

• Cross Selling – EBPP opens a digital channel to your
customers, allowing you to market additional products
and services and communicate interactively with them.

• Open architecture system – You can start with statement
presentment and add payment module at any time.

• CSR - bill payer support and ability to accept payments
through system.

Direct Mail Services

• Inkjet and laser addressing
• Bursting & Folding
• Inter-stacking
• Intelligent Inserting
• Match Mailing
• Wafer Sealing
• Metering & Stamping

Matrix Imaging is not just about mailing your critical documents –
we provide a total document management solution.

Matrix Imaging’s Services
=

Strategic Resource Solutions


